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You Must Bring the Following Documents in 

Order to Apply for Services:

ÅProof  of  address (a household bill with your 

name and address on it)

ÅPicture ID

Å Insurance Cards

ÅProof  of  Income

o Paycheck stubs (you & your partner)

o SSI/Disability (all in household)

o Any other household income

o If  you do not have any income, please 

bring a letter of  support and these 

documents for the person that is 

financially supporting you

ÅBirth Certificate

ÅGuardianship documentation for adults (if  

applicable)

For minors to receive services, please bring these 

additional items:

ÅGuardianship papers

ÅDivorce/Custody papers

ÅAdoption/Foster Care Documents

ÅGuardianõs Picture ID

If  these items are not available, you may be asked 

to reschedule for a later date.  

Services Include:

ÅScreening

ÅFinancial Assessment

ÅDiagnostic Assessment

Eligible Candidates:

Screening can be completed on anyone living in 

the seven county catchment area (Calhoun, 

DeWitt, Goliad, Jackson, Lavaca, Refugio and 

Victoria). 

Gulf  Bend Center 

Intake Department

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 

Program Goals:

To assist customers in obtaining appropriate 

services and referrals to meet to current needs for 

care and wellness.  
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http://www.gulfbend.org/


Crisis Services



Program Overview:

Crisis Intervention Services are interventions 

provided in response to a crisis in order to 

reduce symptoms of  severe and persistent 

mental illness and/or  serious emotional 

disturbance. 

Our goal is to prevent an individual from 

having to go to a more restrictive environment 

(jail or a psychiatric hospital).     

Program Goals:

ÅStop self  harm

ÅReduce the need for psychiatric hospitalization

ÅEducate the community

Eligible Candidates:

Screening & Crisis Response is available to any 

person in crisis episode to include residents 

within Gulf Bend Centerõs seven county service 

area as well as visitors to the area.  

Services are available 24 hours per day, seven days 

per week.

24 Hour Toll-Free Crisis Hotline:

877.723.3422 or 877.SAFEGBC

Services Include:

ÅCrisis Assessment ðan assessment on the 

degree of  danger an individual poses to self  or 

others.

ÅCrisis Intervention Services ðto assist the 

individual in reducing stress and managing 

symptoms.

ÅPATHWAY: Intensive follow up services 

provided to customers who meet or suicide 

criteria rating scale & are seen every 3,5 or 7 

days.

ÅLinking and referral to other community 

resources

ÅPathway Services

ÅSafety Planning / CSSRS

Gulf  Bend Center 

Crisis Team 

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 
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Program Overview:

The Intellectual and Developmental Disability 

Crisis Intervention Specialist provides training, 

education and support to individuals, caregivers, 

providers, and community stakeholders in order 

to prevent crisis situations and reoccurring crisis 

events.

Often times, caregivers seek respite services to 

prevent caregiver burnout. Part of  Crisis 

Intervention response is to determine if  an 

individual qualifies for crisis respite services in 

order to address a crisis situation without the 

need for psychiatric hospitalization. 

Program Goals:

ÅTo provide caregivers training and support in     

order for individuals to continue living in a 

community setting.

ÅTo provide IDD Crisis Respite Services to 

prevent care giver burnout  and to provide 

referrals to needed care and services prior to 

reunification in the community.

Eligible Candidates:

Services offered to residents within Gulf Bendõs 

seven county area (Refugio, Lavaca, Dewitt, Goliad, 

Victoria, Jackson, and Calhoun).  

Anyone experiencing a crisis situation must contact 

the Crisis Hotline.  

An assessment will be completed to determine if 

the crisis situation requires hospitalization.  If not 

appropriate for hospitalization, Crisis Intervention 

Specialist will be contacted to determine if eligibility 

criteria is met for IDD crisis respite services.  

Candidates must provide medial records with a 

diagnosis of intellectual or development disability 

(such as Cerebral Palsy, Autism, Hypothyroidism, 

and Pervasive Developmental Disorder).
Services Include:

ÅReferral to IDD Intake for explanation of  

Long Term Services and Supports

ÅReferral to HHSC Multiple Disabilities Unit 

for HCS waiver placement.

ÅTraining in Safety Care for Families to 

providers and care givers to learn how to 

de-escalate and reinforce positive behaviors.

ÅPresentations and training to community 

stakeholders on IDD services and supports 

and   GBC services available to prevent 

reoccurring crises.

ÅReferral and follow up for counseling, behavior 

therapy, psychiatric services, medical services, 

and respite services when needed.

Gulf  Bend Center 

IDD Crisis Intervention & Respite Services

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 
7

http://www.gulfbend.org/


Intellectual & Developmental 
Disability Services & Programs

(Local Authority)



Program Overview:

Most individuals seeking services want support to 

continue living with their family or in their own 

community.  We can place people on an interest 

list for long term services and supports called 

òwaiver programs.ó 

Those in need of  immediate services and 

supports can be enrolled into a program funded 

by general revenue that provides respite, service 

coordination, attendance at a day habilitation 

program, and supported employment. Once their 

name reaches the top of  the interest list for 

waiver services, we determine eligibility and 

complete the enrollment process.

Program Goals:

ÅTo provide information about services to 

other organizations that serve the IDD 

population 

ÅAssist families that are seeking Long Term 

Services and Supports 

ÅLink families and individuals to other available 

services

Eligible Candidates:

Services are offered to residents within Gulf  

Bendõs seven county service area: Refugio, 

Lavaca, Dewitt, Goliad, Victoria, Jackson, and 

Calhoun.  

Please see the IDD Screening and Intake Sheet 

for documentation requirements. 

Services Include:

ÅEnrollment into services such as respite and 

supported employment 

ÅDetermining eligibility for IDD services and 

supports by obtaining a DID for the individual.

ÅProviding referrals to community resources for 

income, medical services, specialized therapies, 

respite, and transportation.

ÅPlacement on the Texas Home Living Waiver or 

Home and Community-Based Services interest 

list.

Gulf  Bend Center 

IDD Intake & Enrollment

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 
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Program Overview:

Service Coordinators in the Intellectual and 

Developmental Disabilities (IDD) Program work 

with the following programs to meet customer 

needs: 

ÅTexas Home Living Services ðprovides 

supports and services that allow customers to 

live with their families or in their own homes. 

ÅHome and Community-Based Services ð

supplements services provided by other 

Medicaid programs to allow customer to 

remain in the community setting.  

ÅCommunity First Choice ðprovides assistance 

to individuals in need of  help with daily 

activities in increase and foster independence. 

ÅPASRR Service Coordination - assists 

individuals seeking placement in a Medicaid 

certified nursing facility.

ÅGeneral Revenue Services ðmonitors services 

for those individuals that do not have a payer, 

to include Day Habilitation, Respite Services, 

and Community Supports. 

Program Goals:

ÅOffer support and guidance

ÅAdvocate for individuals

ÅProvide support and information to family 

members

Eligible Candidates:

Service Coordination is available to anyone 

enrolled in one of  the following programs: Texas 

Home Living Services, Home and Community 

Based Services, Community First Choice, 

PASRR, and General Revenue services within the 

Gulf  Bend Service area.

Please see the IDD Screening and Intake Sheet 

for documentation requirements. 

Services Include:

ÅCompleting a Person-Directed Plan that 

identifies services needed to achieve outcomes

ÅLinking and Referring individuals to resources 

in the community

ÅMonitoring outcomes and quality of  service 

delivery

ÅEnsure providers are meeting all standards set 

forth by each program 

Gulf  Bend Center 

IDD Service Coordination 

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 
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Program Overview:

Community First Choice (CFC) offers individuals 

with Intellectual  and Developmental Disabilities 

an opportunity to increase or improve their level 

of  independence.  

There are limited resources in the area and 

families often struggle to provide care to their 

loved ones.  Through CFC, families are able to 

receive the help they need from a support system 

established through their provider or by hiring 

staff  themselves.  

CFC allows families to get hands on assistance as 

needed and/or receive habilitation, in which the 

individual is being assisted by verbal prompting, 

reminders, encouragement, and example so that 

they can learn to complete the tasks on their own.

Program Goals:

Å Promote independence

Å Encourage socialization

Å Provide Community Integration

Å Offer Support and Guidance   

Eligible Candidates:

Community First Choice Services are open to 

those living in Gulf Bendõs seven county service 

area (Refugio, Calhoun, Dewitt, Jackson, Lavaca, 

Goliad, and Victoria).

Please see the IDD Screening and Intake Sheet 

for documentation requirements. 

Services Include:

Å Activities of Daily Living (ADL) ðexamples 

include basic personal activities such as eating, 

bathing, and getting dressed

Å Instrumental Activities of Daily Living (IADL) ð

meal planning, grocery shopping, household 

chores,  and managing money

Å Emergency Response Services

Å Support Management

Gulf  Bend Center 

Community First Choice Program

6502 Nursery Drive, Ste. 100

Victoria, Texas 77904

361.575.0611

Crisis Hotline 877.723.3422

WWW.GULFBEND.ORG

'äÕÍ "ÌØË #ÌØâÌß á æÑáÑÚØ Ñá âÚ ÉÌ ßÌÊÚÏØÑíÌË 
as the best resource of quality services 

in our community. 
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